
Subject: You can now also access your group insurance information online 

 
Dear Employee, 
 
How much supplementary pension will you receive when you reach pension age? You can now 
review this information online on mygroupinsurance.vivium.be This website offers an overview of 
your insured capital and includes a handy list of frequently asked questions.  
 
You can also download your most recent benefit statement from the website in PDF format. This 
digital version replaces the paper benefit statement we provide to you every year. / For the time 
being, this digital version will not replace the paper benefit statement we provide to you each year. 
 
Secure on PC, tablet or smartphone 

You can easily and securely browse mygroupinsurance.vivium.be on your computer, tablet or 
smartphone after logging in with your e-ID card, itsme or personal security code. These are the same 
login options as for Tax-on-web. More information can be found on the website itself. 
 
Stay up to date from the comfort of your own home 

You will automatically receive an email to your personal company email address each time a benefit 
statement update is available. You can also receive this email at your private email address and 
consult all the information about your group insurance online from home. To do so, enter your 
private email address on the new website under 'My Profile'. 
 
Any questions? 

Read the ‘Frequently asked questions’ on mygroupinsurance.vivium.be. 
 
Kind regards, 
 


